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Dalton McGuinty visited CHEO earlier this year to announce funding to help 
reduce wait times for pediatric surgeries.

Alta Vista Community 
Association News
submitted by Garry Lindberg on behalf of the Executive Committee, AVCA

Isn’t it great that the rinks are finally open and we can all enjoy 
skating... thanks to Bob Guenette for overseeing the efforts.  And 

thank you to Trinity, our corporate sponsor, who has provided fund-
ing that allows us to operate the rinks with no financial shortfall.  
We are indebted to them. 

Alta Vista is a neighbourhood in transition, with lots of new 
young families moving in and some of our senior residents moving 
on. This change is gradually being mirrored in the Alta Vista 
Community Association (AVCA). At this year’s AVCA Annual 
General Meeting, Bill Pugsley and Dorothy Valliant both stepped 
down after many years of serving on the Association’s Executive 
Committee. Bill has been looking after the AVCA’s website at 
avca.ca since it got up and running in 2009. Dorothy has kept the 
membership records for the Association for a long time. Both have 
helped out with the community picnic for many years—you might 
have seen them volunteering at one of the AVCA tables or the food 
concession. 

Thanks for everything you’ve contributed over the years, Bill 
and Dorothy. A community needs volunteers to be a great place to 
live. Remember that AVCA is only as strong as its membership... 
please join. And, while two new directors have joined the Executive 
Committee, we still have  openings for more, especially for a 
recording secretary.

Did you know that AVCA has a Facebook page? Log in to 
Facebook and search for "Alta Vista Community Association"--you 
should see the apple tree logo before you’re finished typing. Once 
you find the page, join the people who "like" it and you’ll start to 
see the occasional update appearing in your news feed. We’ll be 
using Facebook to post event notices and invite your participation in 
community projects. Coming soon...  a new look to our website. 

2013 is an important year for Alta Vista. This year the City is 
renewing its Official Plan and reviewing  the Zoning By-Laws and 
the Master Transportation Plan as part of that exercise. Please check 
the City website for White Papers on these topics. These should be 
available by the time you read this. We do not anticipate major changes 
to the zoning for our community but we always need to be watchful. 
The AVCA will post our analysis of any proposed changes on our 
website as soon as information is available.

On the planning front, a revision to an approved site plan 
proposal for Kilborn and Playfair Drive will see two 14-storey 
residential buildings added to this high-density residential area. 
A new land use planning study is looking at how the land around 
Hurdman Transit station might be re-zoned to greatly increase 
the density of land use there. See the City website or the AVCA’s 
site for details.  The Executive meets on the third Tuesday of each 
month at Rideau Park United Church, at 7:30pm. All our meetings 
are open and we hope to see you there. To contact us, please 
follow the link at avca.ca or use the garage sale e-mail address, 
dglindberg@yahoo.com.

Fire on Alta Vista serves as reminder

Residents of Riverview Park found their early commute a chal-
lenge on January 3rd, as a fire at 1870 Alta Vista Drive closed 

the road from Valour Drive to Smyth Road. The fire began around 7:
00 am in an outside soffit of the building. An alert cafeteria manager 
reported smelling smoke and the fire department arrived within min-
utes. They braved -21 degree weather to snuff out the fire and venti-
late the smoke-filled building. Due to the early hour, only ten people 
were at their desks and all were evacuated safely. The building will 
be closed for at least two months as extensive soot and smoke-re-
lated damage is repaired by local restoration companies.

The building is owned by the Canadian Medical Association, 
and houses MD Physician Services and the Canadian Medical 
Foundation. MD Physician Services provides financial advice and 
solutions exclusively to physicians across Canada who are members 
of the CMA. The company credits a solid emergency and business 
continuity plan for preventing injuries and avoiding interruptions 
to client service. Good planning and a hefty dose of employee 
resilience have also allowed for a quick resumption of business. 
Within days, close to 100 of the 600+ affected employees were set 
up and working at other facilities. All other employees are working 
from home.

The event underscores the potentially serious impact of even a 
small fire, and serves as a reminder to local businesses to review 
and update their emergency plans. The city of Ottawa also offers fire 
safety tips for homeowners http://ottawa.ca/en/residents/emergency-
services/fire-safety 
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  Editorial
Ontario Progressive Conservative party leader Tim Hudak has 

published policy on social assistance reform, by which welfare 
payments would “steadily decline” for able-bodied persons who had 
collected payments for “a long time.” Mr. Hudak said he and his party 
have not yet decided at what pace or by how much he would cut long-
term benefits. However, he would require social assistance recipients 
to start working and stop using welfare payments as regular pay-
cheques. Mr. Hudak does not say where the jobs would be for these 
people, many of whom have been downsized or have otherwise lost 
their employment and who are aging. Some have mental health prob-
lems, or other illnesses. Some are addicted to drugs. These Ontarians 
need help and should not have what little they get taken away from 
them. Of the roughly 400,000 welfare recipients in Ontario, of course 
a minority abuses the system. The legitimate majority should not be 
penalized because of them. Certainly, the welfare system may need to 
be reformed, but not by making life harder for the underprivileged.
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by Jack Best

The winter of 2008-2009 will forever live in the memory of Ottawa 
residents as the winter of the great, paralyzing bus strike.

  For nearly two months not a transit bus moved as OC Transpo and its em-
ployees--including drivers, mechanics and support workers--spat at each 
other across a barricade made of two major, contentious issues: pay and 
work schedules.

  What a difference four years have made. In winter 2012-2013, not 
only are the buses running but the spitting has long since ended. A new 
spirit  pervades the relationship between Transpo and local 279 of the 
Amalgamated Transit Union. It contrasts with the rancor behind the walkout 
that left the bus-riding public without a means of transportation for 56 long 
days four years ago. The difference between then and now is "like night and 
day," according to Craig Watson, president of the union. Back then, the two 
sides were so busy sniping at one another that they had a hard time "even 
to find a place to sit  down and talk," he said in an interview with VISTAS. 
"Now we sit down, we try to work it out" when a disagreement arises. "We 
try to find a compromise."

  The strike, which began at the height of the Christmas shopping 
season, on a day that followed one of the heaviest snowstorms of the winter, 
ended only under the hammer of a threat by the federal government to enact 
back-to-work legislation, and after a mediator had thrown up his hands in 
desperation. The issues in dispute--mainly work schedules for the 1,500 
drivers who compromise the bulk of the union's 2,500-person membership-
-were sent to binding arbitration. Last year, the union and OC Transpo 
negotiated a new contract providing for increases of two per cent a year 
for three years and 2.5 per cent in the final year of a four-year contract. 
An experienced driver at present makes about $27 an hour and puts in an 
average of 38 hours a week. He or she and their families  also enjoy a range 
of fringe benefits.

  At the same time, union and management established a bilateral 
working group to thrash out non-monetary issues, chiefly scheduling, which 
was the leading cause of the  2008-2009 walkout. "That was the hot-button 
issue," a driver who walked the chilly picket line recalls. Much of the recent 
improvement in relations can be attributed to a changing of the guard at 
the head offices of both the company and the union. It is no secret that the 
former general manager of OC Transpo, Alain Mercier, and the former head 
of the union, Andre Cornellier, were at loggerheads most of the time.

  Watson was elected head of the union just under a year ago, after it had 
reached a point, as he delicately puts it, "where it seemed to be out of step 
with what the drivers wanted." Before that he had been a driver himself for 
21 years (and before that again, had held a succession of jobs in the fast-food 
industry,  including a stint at Burger King that helped pay his way though 
university).  On the other side of the bargaining table he has found in new 
general manager John Manconi someone who is both more "understanding" 
generally of labor's position and less prone to wield the disciplinary stick 
against drivers who become targets of complaints from the public.

  "Instead of beating us over the head, they sit down with us" for talks 
aimed at reaching a mutual agreed settlement of the issue at hand. "Before, 
their (management's) approach was to impose discipline first and ask 
questions later." (Mercier has since landed on his feet as head of Quebec 
City's public transportation agency.)

  Referring to the problem of scheduling, the issue that propelled  
workers onto the picket line in late 2008, Watson said, "We've learned that 
we can't let one thing poison the whole relationship. Just because one thing 
hasn't worked out, that shouldn't sour things for all time." So from where 
he sits, the outlook is for peace on the labor front--for the time being at 
least. The scheduling problem is unlikely ever to go away. if for no other 
reason than that it wears so many different faces. It encompasses everything 
from the organization of split shifts, which affect about half of OC Transpo 
drivers; to so-called "recovery time" between runs; to, as Watson puts it, 
"drivers having to change buses in the middle of nowhere in the freezing 
cold."  Further, the issue is inbuilt into scheduling changes that are the 
inevitable consequence of  ever-recurring route changes. There will be a 
deluge of these surrounding the advent of the LRT system several years 
hence. Recently there was a spate of press reports about a study that showed 
that over a four-year period ending 2011, bus drivers were at fault in 30 per 
cent of collisions involving buses. Asked to comment, Watson saw the issue 
in terms of a glass that is mostly full instead of partly empty. "It must mean 
that in seventy per cent of cases, we are NOT at fault," he chuckled, "and 
that's not bad."

Bristling bus drivers/bosses talk issues gently now
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Fern Small, longtime 
Alta Vista Resident
Fern Small, an Alta Vista resident for 56 years, died on January 12, 

2013. During those years, she was a devoted member of St. Thom-
as the Apostle Church, where 
she was tireless in fundraising 
for church-supported chari-
ties and was always a part of 
other activities. She was a 
member of Ottawa Diocesan 
Anglican Church Women.

Born in 1923 on Wolfe 
Island in the Thousand 
Islands, Fern and her late 
husband, Darell, were married 
in 1951. They moved to Alta 
Vista in 1956. Fern worked as 
an Administrator at Carleton 
University for 17 years.

An avid historian and 
genealogist, Fern was for 
many years a member of 
the Ottawa Genealogical Society. She co-founded the British Isles 
Family History Society and was a longtime member of the Monarchist 
League of Canada. 

Fern Small leaves behind her children, Darell, Carol, Holly, and 
Leslie. She will be missed by many in this community.

Happy Valentine’s Day
by George Toller

   A Midwinter Night's Dream
  The snows outside are white as white
  The gusty flue shouts through the night
  And by the lonely chimney light 
  I sit and dream of summer.

                         -  Wilfred Campbell

How did the name of this month ever originate? Do you,  like most 
of us, usually leave out the ' r '  when you pronounce it?  Now all 

ye laddies, did you remember those special valentines for your  sweet-
hearts?  No doubt they have delivered yours already. Probably it all 
started with St. Valentine, whose memory lives on for all of us to 
celebrate today. Valentine's Day is an annual event in many countries 
of the world, mostly in the west. It began as a commemoration  of an 
early Christian saint named Valentinus who was imprisoned for per-
forming weddings for soldiers who were forbidden to marry.  

Before his execution, he wrote a farewell to the daughter of his jailer 
"from your Valentine." The day was first associated with romantic love 
at the time of Geoffrey Chaucer in the High Middle Ages, when courtly 
love flourished.  It is now an occasion when lovers express their love by 
exchanging flowers, candy and greeting cards called valentines. 

To all our Alta Vista lovers, whoever and wherever you may be, 
"Don't forget that dear one in your life!"       
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by Malcolm and John Harding, of Compu-Home

A Word about Warranties

Extended warranties are an option with all electronic equipment nowa-
days, and it can be a tough decision whether or not to add as much as 

20% or more to the purchase price, for the so-called “peace of mind.”  It’s 
also not fun to think about the possibility that this big-ticket item might fail, 
even while you are still thinking of it as relatively new.

Self-Insurance:

Some people never buy extended warranties.  Instead they (at least theo-
retically) set aside some insurance funds with every new purchase, and 

use that money for premature repairs or replacements when necessary.  Those 
people are probably ahead of the game financially, because a catastrophic 
failure is actually pretty rare, but for the rest of us it’s a kick in the teeth to 
have to spend hundreds of dollars on a device that still feels like you just 
bought it.

Manufacturer and Retailer Warranty:

Stores will take back and replace or refund many items for a short period 
after the sale.  If your laptop is faulty when you take it out of the box, you 

should return it.  After that brief return period, the responsibility passes to the 
manufacturer, usually for 12 months.  You call the service depot and report 
the problem, they authorize you to return it at your expense, and then they re-
pair it and ship it back to you prepaid.  When you buy the extended warranty, 
the store usually adds two more years to the warranty period and they take 
care of sending the item out for service if necessary.  They also usually cover 
a bit more than the manufacturer.  (Read the fine print.)  The cost of this 
added coverage varies with the nature of the item, but is often in the ballpark 
of 20% of the price.

Warranties Do Not Cover:

Viruses and software issues are not usually covered, either by the manu-
facturer or the store.   Likewise, you are on your own if you drop the 

device, spill something into it, or otherwise cause what the warranty will call 
“abuse.”   A big added inconvenience is the possibility that during the dam-
age or the repair, important data can be lost.  A condition of the warranty is 
that if the shop decides that a repair is not viable they might just send you 
a replacement and that means your own software or data won’t be coming 
back.  This  leads to a cardinal rule never to let that device leave your hands 
without backing up whatever is possible.  (In the case of computers, hard disk 
failure is relatively rare and even if the computer seems to be dead, it is 
probably possible to rescue the data before you send it away.) We think that 
various electronic devices fall into categories regarding the extended war-
ranty decision:

Desktop computers and monitors, keyboards and mouses:  The extended 
warranty could be considered but is not usually necessary, due to ease of 
repair and/or low failure rate.
Laptops, Notebooks, Netbooks, Cameras, Smartphones, and Tablets:  
These are more vulnerable due to the nature of their use and the extended 
warranty should be seriously considered.
Printers:  The extended warranty (if available) is strongly recommended, due 
to a lot of delicate moving parts leading to a high failure rate and meaning 
that even if a repair is possible it is almost always prohibitively expensive. 
Have a look at our blog, at   www.compuhomeottawa.wordpress.com   for 
an archive of our columns and other tech-related articles.  There is a space 
right after each item for you to make comments and suggestions, and ask 
questions.  We hope you will have a look some day soon and share your 
opinions or suggest subjects for future columns.   

Check out our blog, at www.compuhomeottawa.wordpress.com An 
advantage of the blog is that there is a space right after each item for you to 
make comments and suggestions, and ask questions. We hope you will have a 
look some day soon and share your opinions.

Malcolm, Frances and John Harding are the owners of Compu-Home, 
assisting home and business computer users. Be sure to visit our web site for 
an archive of our columns. www.compu-home.com Write to info@compu-
home.com or phone 613-731-5954 to discuss computer issues, or to suggest 
future columns. 

Computer Tricks and Tips
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World Day of Prayer – France 2013

World Day of Prayer is just around the corner. Plans are already 
underway in over 170 countries around the world and 2,000 

communities across Canada for this international ecumenical prayer 
service, held annually at the beginning of March. In the National Capi-
tal Region its sponsor is the Ottawa Women’s Inter-Church Council.

At the end of October 2012, a Day of Sharing and Preparation for 
this important celebration was held at Rideau Park United Church. 
Colourful displays of pictures, books, posters, dolls and other objects 
were set up to introduce participants to the Republic of France, our 
focus country in 2013. Ladies dressed in a variety of traditional French 
costumes and sporting an intriguing array of handmade lace head 
dresses were part of a presentation entitled Je vous présente la France. 
A selection of delicious goodies all having a French flavour were 
enjoyed by the ecumenical group in attendance.

To expand on the women of France’s chosen theme, "I was a Stranger 
and You Welcomed Me", Janice Long-Mills delivered an interesting and 
challenging account of the welcoming services provided by Matthew House, 
Ottawa, to some of the many refugee claimants arriving in our city. This was 
followed by Bible Study groups in both French and English discussing the 
relevant scriptures - Matthew 25: 31-46 and Leviticus          9:1-2, 33-37.

Prayer services will be held this year in approximately 20 different 
churches in the national capital area (each church having representatives 
from 10-12 other churches each). We invite you to join this worldwide 
movement of Christians from many traditions as they gather in March to 
pray with and for the people of France. Brief profiles of six women, some 
originally from France and some who have come there from other parts 
of Europe and Africa, are included in the prayer service, thus graphically 
illustrating the multicultural complexity of this modern day European nation.

Watch for publicity regarding World Day of Prayer service in your 
area or contact one of the following persons for more information. Lise 
Gauvin lise.gauvin@rogers.com 613-723-0465; or Rosalie Alexander 
pastoral@sympatico.ca 613-736-0232 ; or Ruth Wright rwright-
mk@rogers.com 613-260- 2085.

Salvation Army Ottawa Citadel participants in World Day of Prayer’s ‘ Day of 
Sharing’ held October 2012 at Rideau Park United Church, depicting 
traditional dress of France from Renaissance to the  modern day. 
L-R: Irmgard Chiang, Beulah Lang and Evelyn De Graff.
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Education / Schools

Featherston Students Honoured with Drum From 
First Nations Child and Family Caring Society
By Eileen Webster and Maggie LeMay

In February of 2012 several classes from Featherston were involved 
in developing awareness for Shannen’s Dream, a movement to im-

prove life for children living on reserves. Shannen was a young girl 
from Attawapiskat who lobbied the Canadian government for a school 
in her community. We were fortunate to have speakers visit our school 
and witness court proceedings regarding a bill to provide equal fund-
ing for aboriginal children. In June we supported Shannen’s Dream by 
participating in a walk from Victoria Island to Parliament Hill.  In each 
case the students at Featherston learned about the challenges of our First 
Nations People living on reserves in Canada today, including substan-
dard education, housing, water and health care compared to the rest of 
Canada. Our students continue to support Shannen’s Dream and contin-
ue to raise awareness in our community and our school. In appreciation 
for our support, Featherston was awarded a hand-made drum by Jennifer 
King from the First Nations Child and Family Caring Society,

Grade 5/6 Teacher Eileen Webster and her Students Mariam Shadad and Lalita 
Khurana Receive a Drum From Jennifer King of the First Nations Child and 
Family Caring Society

Vincent Massey has shown they care with new dishes, glasses, 
cutlery, kitchen tools, pans, small appliances, cleaning supplies, 
linens for the kitchen and bathroom, soaps, shampoos, toothpaste and 
more.  As well, families donated a wonderful amount of gift cards, 
cash donations and bus tickets!

So You Want to Be An Artist?
The National Gallery of Canada’s cross-Canada art contest for 

teens starts soon  The National Gallery of Canada (NGC) is 
inviting youth aged 16 to 19 from across the country to participate in 
its annual So You Want to Be an Artist? contest. Artists must submit 
their work between February 4 and April 1 inclusively. 

As in the past, submitted works will be shown on the contest 
website (soyouwantobeanartist.ca), where visitors will be able to vote 
for their favourite pieces. The 12 entries with the most votes will 
make it to the semi-finals and will be shown at the Gallery for one 
month this summer. 

A jury made up of artists, curators and prominent art bloggers 
will select three winning entries, and the creators of those pieces 
will receive exciting prizes.  The grand prize winner will spend an 
unforgettable day behind-the-scenes visit with NGC experts. 

Eligibility
The contest is open to residents of Canada who are aged 16 to 19, 

as of June 18, 2013 
Announcement of Winners

The jurors will choose three finalists who will be awarded 
exciting prizes as outlined below. The NGC will announce the 
winners during the week of June 17, 2013.
First Prize

First prize includes travel, accommodation and meals for a two-
night stay in Ottawa for the winner and one accompanying adult as 
well as an exclusive behind-the-scenes visit of the NGC that will 
focus on careers in the visual arts. 

The winner will also gain expert advice on his or her art portfolio 
and receive a $500 gift certificate for art supplies. 
Second Prize -  A $1,000 gift certificate for art supplies.
Third Prize - A $500 gift certificate for art supplies.
 The Gallery thanks its sponsors

Gift certificates for art supplies for the top three winners will 
generously be offered by the University of Ottawa’s Faculty of Arts.
 Official Rules

Visit soyouwantobeanartist.ca for the contest's full official rules. 

Vincent Massey Public School
745 Smyth Rd, Ottawa, 613 733 5955, www.vincentmasseyps.ocdsb.ca/

BREAKFAST AT VINCENT MASSEY’S
Submitted by Ms Hamilton
Vincent Massey Parents Step Up For The Community

Once again a HUGE thank you goes out to our Vincent Massey fami-
lies for their generosity in giving to others at Christmas.  In lieu of 

staff gifts, we ask parents to donate kitchen and bathroom items for Har-
mony House. For 25 years, Harmony House has  provided safe, afford-
able transitional housing for women and children who are survivors of 
domestic violence. They rely on donations of money, items, and services 
to provide for the many needs of their residents.
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The City of Ottawa invites young artists to enter Young at Art 
2013 - the citywide artist-juried exhibition for youth. Applica-

tions are now available for young Ottawa artists between 12 and 19 
years of age.

Young at Art provides creative and talented youth an 
opportunity to showcase and celebrate their artistry in a citywide 
event. Works selected for Young at Art 2013 will be displayed in 
Ottawa community galleries and recognized for outstanding work at 
awards presentations in the east, west and central areas of the city.
This year provides a new way to respond to Young at Art with the 
introduction of a central theme and new prizes in honour of the 
400th Anniversary of Samuel de Champlain’s first voyage up the 
Ottawa River,

In late spring of 1613, Samuel de Champlain left Montréal 
in search of a legendary northern sea – and hopefully, a northern 
route to China. The explorer's writings about his first voyage up the 
Ottawa River reveal descriptions of the place that would eventually 
be known as Ottawa.

Youth artists are encouraged to submit artwork that expresses 
the theme of "Exploration" in any visual art medium they wish.
Application forms, details and guidelines are available online 
at ottawa.ca/youngatart. Forms are also available at community 
centres, Ottawa Public Library branches and by contacting Mike 
Taylor, Young at Art Coordinator at 613-580-2424, ext. 29288 or 
mike.taylor@ottawa.ca.

The deadline for Young at Art 2013 submissions is Friday, 
March 1, 2013 at 4 p.m.

Kid-size adventures start here 
during the March Break
School will be out for a week of fun during March Break and the 

City is offering a week of fun with over 100 action-packed camps in 
sports, arts, water fun and more.
March Break this year is from March 11 to 15.
Find your neighbourhood adventure and register online at ottawa.ca/
recreation: 
• Take to the ice with hockey, skating and curling camps.
• Try aqua camps, indoor soccer or rock climbing.
• Wow family and friends with talents developed in computer, magic or 

movie camps.
• Star on stage in acting, singing and dance camps.
• Get messy with clay, paints and glue.
• Work on your leadership skills and make new friends.

Ottawa’s largest selection of camps comes with enthusiastic and 
trained leaders. Our programs offer top value and quality you can trust.

Register Now for March Break Camps:

•    To use the City’s online registration system, you need a Personal 
Identification Number (Account PIN) to identify your family account 
as well as Client Barcodes for each family member.

• New registrants can obtain a PIN by visiting a local recreation facility, 
Client Service Centre or by calling the touch-tone registration system 
at 613-580-2588 (Monday to Friday, 7 a.m. to 7 p.m.).

• If you have previously provided Parks, Recreation and Cultural 
Services with your email address, we can email your account details 
to you. Our new PIN & Barcode lookup tool will help you retrieve the 
information!

Young at Art 2013
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ALTA VISTA PUBLIC LIBRARY
2516 Alta Vista Drive
Register online at:  
www.biblioottawalibrary.ca
or call 613-737-2837 x28
Book Banter
Drop in to share the enjoyment 
of good books in a relaxed 
atmosphere. Thursdays, 
2:00 p.m. (1 hr.); Feb 7 - 
Cancelled; March 7 - March by 
Geraldine Brooks.

Tuesday Book Group
Share the enjoyment of good 
books in a relaxed atmosphere.  
Join us for a discussion of The 
Great Books. February 5, 19; 
March 5, 19, 7:00 – 8:30 p.m.

Alta Vista Sleuth Hounds
Share the enjoyment of good 
mysteries in a relaxed 
atmosphere. Contact the branch 
for details. Thursdays, 6:30 p.m. 
(1.5 hrs.)February 21, March 21

Infusions littéraires
Partager une tasse de thé ou de 
tisane en discutant de livres.
Les mardis, 14 h (1 hr.)
19 février - Artémisia 
d’Alexandra Lapierre.
19 mars - Limonov 
d’Emmanuel Carrière.

Spanish Colonial cities and the 
Mayan Indian Ruins in the 
Yucatan Peninsula
Spend an afternoon with Al 
Sangster as he describes his 
adventures in travel accompanied 
by a stunning visual display. 
Al Sangster rides the local busses 
through Mexico and is happy to 
take you along for the ride.
Monday, February 4, 2:00 – 
3:15 p.m.

Transforming Capital 
Landscapes
In 2009, the National Capital 
Commission set out a new floral 
vision for the Capital. A key 
component of this vision is 
transforming landscapes using 
the principals of the New 
Perennial Movement along the 
lines of Paris’ Bagatelle Gardens, 
Chicago’s Lurie Garden and 
New York City’s Highline. 

Presentation by Julie Mulligan, 
Project Manager at the NCC. 
Thursday, February 28, 
2:00 p.m. - 3:00 p.m.

Travel to South Africa
Take a visual journey with Alex 
Bissett to South Africa from 
Cape Town to Victoria Falls.
Tuesday, March 5, 2:00 – 3:15 p.m.
 
French Conversation Group
Improve your spoken French in a 
relaxed setting.  For those with 
an intermediate level of French.
Tuesdays, 6:30 p.m. (1.5 hrs.)
Jan 15 – May 28

NEWCOMERS
English Conversation Group
Improve your English and meet 
new friends.  In partnership with 
Somali Family Services.
Mondays, 6:00-7:30 p.m. 
Tuesdays, 12:00-1:45 p.m. 

Canadian Citizenship Test 
Preparation
Get help preparing for the 
citizenship test. Program offered 
in partnership with the 
Somali Family Services. 
Registration: 613-797-4263 or 
613-737-2837 x31 

How to Get Your Ontario 
Driving License
Learn more about how to get 
your driver’s license in Ontario in 
this one-on-one session. 
Presented by the Somali Centre 
for Family 

Storytime / Contes 
Description: Stories, rhymes, 
and songs for preschoolers and 
a parent or caregiver. Ages 3-6. 
/ Contes, rimes et chansons pour 
les enfants préscolaires et un 
parent ou gardien. Pour les 3-6 
ans.
Session 1 –  Tuesdays, January 
15 – February 19, 10:30-11:00 
a.m.  (No registration required)
Les mardis, le 15 janvier – 19 
février, 10 h 30-11 h.  (Aucune 
inscription requise) 
Session 2 –  Tuesdays, March 26 
– April 23, 10:30-11:00 a.m. (No 
registration required)

Les mardis, le 26 mars – 23 
avril, 10 h 30-11 h.  (Aucune 
inscription requise)
Session 3 – Tuesdays, May 7 
– May 28, 10:30-11:00 a.m. (No 
registration required) Les mardis, 
le 7 mai – 28 mai, 10 h 30-11 h.  
(Aucune inscription requise)

Spring Colouring Contest/ 
Concours de coloriage de 
printemps
Colour the picture for your age 
category for a chance to win 
great prizes and see your framed 
picture displayed in the children’s 
department for two weeks! A 
minimum of five entries must be 
received in each age category for 
a prize to be awarded. February 
11 – April 11. / Coloriez le dessin 
de votre groupe d’âge, et courez 
la chance de gagner des prix 
fabuleux, et d’avoir votre œuvre 
encadrée et accrochée dans la 
salle des enfants pendant deux 
semaines ! Au moins cinq pages 
coloriées par catégorie d’âge 
devront être soumises pour qu’on 
puisse attribuer un prix. Du 11 
février au 11 avril. Ages 4-6; 7-9; 
10-12. Âges 4 à 6 ; 7 à 9 ; 10 à 
12.

Club de devoirs 
Description: Recevez du 
tutorat et de l’aide avec les 
travaux scolaires après l’école. 
Programme offert en partenariat 
avec E.A.G.L.E. Centre. 
Information: 613-797-4263. 
Aucune inscription requise.
Les mercredis, le 9 janvier – 27 
mars, 17 h – 18 h30

Homework Club 
Get tutoring and homework help 
after school. Program offered 
in partnership with E.A.G.L.E. 
Centre. Information: 613-797-
4263. No registration required.
Wednesdays, January 9 – March 
27, 5:00 – 6:30 p.m.

SPECIAL CHILDREN’S 
PROGRAMS / 
PROGRAMMES SPECIAUX 
POUR ENFANTS
Scrapbooking Day/ La journée 
du scrapbooking
Join us for Scrapbooking Day 

and create your own, fabulous 
scrapbooking page! Your page 
can start a scrapbook or be 
hung on the wall. Please bring a 
selection of small photographs. 
Ages 9-12. Registration.  / 

Joignez-vous à nous. Les enfants 
créeront leur propre page de 
scrapbook ! Ils pourraient ainsi 
commencer un scrapbook ou 
afficher leur page directement au 
mur. Veuillez emmener quelques 
photographies de dimension 
modeste. Inscription. Âges 9 à 12
Saturday, February 9, 2:30 – 3:30 
p.m. Samedi, le 9 février, 14h30 
– 15h30

Red is best! / Le rouge, c’est 
bien mieux!
Stories on clothing. Ages 4-
8. Registration. / Contes sur 
l’habillement. Pour les 4 à 8 ans. 
Inscription. Saturday, February 
16, 2:00 – 2:45 p.m. Samedi, le 
16 février, 14h00 – 14h45

TEEN PROGRAMS/ 
PROGRAMMES POUR ADOS
Youth Zone Job Workshop for 
Teens 
Get tips on where to job search, 
what makes a dynamic resume 
and how to polish your interview 
skills. Bring in your resume 
for some one-on-one feedback 
from a Youth Zone employment 
specialist. Thursday, February 7, 
4:30 pm – 6:00 p.m. 

Club de devoirs 
Recevez du tutorat et de l’aide 
avec les travaux scolaires après 
l’école. Programme offert en 
partenariat avec E.A.G.L.E. 
Centre. Information: 613-797-
4263. Aucune inscription requise.
Les mercredis, le 9 janvier – 27 
mars, 17 h–18 h 30

Homework Club 
Get tutoring and homework help 
after school. Program offered 
in partnership with E.A.G.L.E. 
Centre. Information: 613-797-
4263. No registration required.
Wednesdays, January 9 – March 
27, 5:00 – 6:30 p.m.   
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LOCAL BUSINESSES
Please support

VISTAS Advertisers
L.S. MOORE & SONS

613-521-3911
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What’s My Retirement "Number"?
by Bob Jamieson

There’s been a lot of talk lately about how everyone needs to hit a cer-
tain "number" before they can retire comfortably — a number that is, 

frankly, intimidating to many Canadians. Is it true?
First of all, your so-called "number" or retirement savings threshold 

won’t come from a simple formula. Contrary to what some may think, the 
same number doesn’t apply to everyone and will likely change as our lives 
evolve. Also, we all have different lifestyle goals for our retirement years.

Some want to spend their later years travelling the world, others want to 
stay at home and tend the garden, and yet others plan to work at a job they 
love indefinitely. In each case, different savings are required and a number 
of variables, ranging from pensions, to spousal contributions, to your health 
status, can impact the amounts needed. Advocates of the "number" often 
refer to a 2010 C.D. Howe study* that suggested most Canadians who 
want to retire at age 65 and replace 70% of their working incomes, must 
save 10%-21% of pre-tax earnings every year for 35 years. That can be a 
daunting goal for many people who find it challenging to save even 10% of 
their paycheque each year. As others have since pointed out, a 70% income 
replacement goal is a "gold standard" and many can be quite comfortable 
having 50%-60% of their income in retirement.

That said, smart savings and investment choices today are critical to 
ensuring you have access to a secure post-retirement income. It is also true 
the longer you delay saving for retirement, the more money you will need 
to set aside in later years. So, how do you take the first step toward figuring 
out what your retirement savings goal should be? Working with an advisor 
can help. Rather than worry about achieving a single large number, an 
advisor will take a structured approach to figuring out what you need to be 
comfortable at various points in your life. His or her questions will range 
from "How will I generate income in retirement?" to "How will inflation 
and taxes affect my lifestyle?"

To figure out what you need to save now, an advisor will help create 
a customized plan to reduce your risk for the years to come. For many, 
the simplest step is to open an RRSP or TFSA, and apply a structured 
approach saving a little each month. Your advisor should also help educate 
you on managing money after or as you near retirement. It is important, for 
example, to understand the impact of inflation and identify safe withdrawal 
rates that account for today’s longer life-spans. As you age, your advisor 
should also help you avoid high risks, and keep investment costs and taxes 
low. To create your own investment strategy, and if you don’t have an 
advisor already, please give me a call at 613-526-3030. We’ll review your 
situation and you can begin taking steps to meet your future retirement or 
other life goals.

Bob Jamieson, CFP
*Dodge, David A., Alexandre Laurin, and Colin Busby. "The Piggy 

Bank Index: Matching Canadians’ Saving Rates to Their Retirement 
Dreams." C.D. Howe Institute e-brief No. 95. March 2010.

Edward Jones, Member Canadian Investor Protection Fund.
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VISTAS NEEDS VOLUNTEER 
CARRIERS (for January 2013)
A-3m Tedder, 20 papers
A-3n Heron Road (Alta Vista to Greenbelt), 
13 papers
A-4b Florida, Atwater, 40 papers
A-4p Kipling, 22 papers
A-4r Devlin, 39 papers
A-5d Briar Hill, 22 papers
A-5e Amberdale & Garand, 53 papers
A-6e Prospect, 40 papers
A-6f Courtice, 40 papers
A-7a Hillary, 40 papers
A-8g Summit (Fairbanks to Alta Vista), 43  
 papers
B-1g Palmer Ave and Palmer Place, 16  
 papers
B-1k Billings (Fairbanks to Linda Lane),  
 20 papers
B-2a Billings (Alta Vista to Transitway),  
 30 papers
B-2b Roger Road (Alta Vista to   
 Fairbanks), 20 papers
B-2d Leslie, Billings (West of   
 Transitway), 15 papers
B-2e Pleasant Park (West of Transitway),  
 15 papers
B-5e Roger Rd (Fairbanks to Highridge),  
 25 papers
B-12b Mountbatten (Alta Vista to Blossom), 
 42 papers
B-14b Livingston, 25 papers
B-14c Utah, 32 papers
B-14j Evans, 33 papers
B-16b Dahlia, 28 papers
B-16c Kilborn (Alta Vista to Bank), 60 papers
B-16f Lower Crocus, 21 papers
C6 Bathurst, 19 papers
C7 Chomley, 40 papers
C9 Station Boulevard, 40 papers
C21 Bloor, Penhill, Crestwood, 56 papers
C22 Mimosa, 30 papers

RECYCLE THIS
NEWSPAPER
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The Ottawa Hospital - A Patient’s Rights

Join us as we celebrate Family 
 Day every week of the year! 

Celebrating (all types of) Families Since 1951 

Sunday Services:  9:30 a.m. & 11:15 a.m. 

(9:30 a.m. – Sunday School) 

Adult & Children’s Choirs & Handbells 

Adult & Youth Bible Study 

Family Suppers & Special Events www.rideaupark.ca 

By Helen McGurrin
Last month, a kind reader sent me this email: 
Hi Helen,

I have been having treatment at the Ottawa Hospital.  I found that 
when I went to see the doctor to discuss the results of the procedures I 
had received, I was confronted by students and was not able to receive 
the information and discussion I needed from the doctor who appeared 
later for only 2 or 3 minutes with the result.  How does one obtain the 
results of procedures done, and what is one entitled to have? Have you 
heard of other people having this problem with the use of students?
Thank you

I have not heard that question re students but I have heard people 
complain about the lack of time and information they receive from their 
physicians. I think that people often excuse that behaviour assuming that 
doctors are overworked and blame it on the health care system.   Well, 
“the times-they-are-changing”, as the song says, and it’s time we, as 
patients and essential partners in the health care system, change our tune 
and respectfully demand the treatment information we are entitled to. 

In this regard, The Ottawa Hospital (TOH) is investing significant 
resources in Information Technology to improve patient safety and quality 
of care, and facilitate information-sharing with the patient. Within 2 to 
5 years, patients will be able to access to their medical records by down-
loading them onto their own computer devices.  Meanwhile TOH has 
prominently displayed its Patient’s Bill of Rights, on posters throughout 
TOH and on its website at:  http://www.ottawahospital.on.ca/wps/portal/
Base/TheHospital/PatientsAndVisitorsRightsAndResponsibilities

This Bill of Rights includes these two statements that apply to the 
reader’s question, and I quote:   “You, the patient, have the right to:

• Receive courteous, competent and timely care;

• Receive complete and current information regarding all aspects 
of your care in a manner that you understand.”

So here is my shortened response to the email:
Dear Reader
As a first step if you have another appointment with your doctor, you 
should insist on getting answers to your questions.   Your second option, 
if you cannot get answers through your doctor, is to contact TOH’s 
Patient Advocacy Department at 613-798-5555 extension 13377.  The 
staff there will address your concerns and help you get the information 
you seek.
ASK THE CHIEF

I have not addressed the issue of “students” because I don’t know 
what to say.  As TOH is a teaching hospital, medical students as well as 
interns and residents are part of the health care team.  Medical students 
are mostly observers.  Interns and/or residents (I am not even sure of 
the correct term) are graduate medical doctors.  They may be working 
in a specialized area to learn more about diagnosing a health problem 
in that area, but others are working to qualify as a practicing specialist 
in that field, a goal that can take well over 5 extra years of working 
under the authority of a qualified specialist.  When are they qualified to 
speak on a patient’s procedure or its results?   When in doubt, ask the 
Chief, and Dr. Kitts, CEO of TOH has offered to come to my assistance 
whenever I am stuck for an answer (though I rarely admit it!).  So I 
will be ASKING THE CHIEF if there is a formal protocol or written 
rules on what information can be given by different levels of medical 
professional, including medical students, interns/residents (and their level 
of qualification) to a patient on his/her treatment and results.    
Stay tuned.
      You can contact me at hbmcgurrin@gmail.com or at 613-521-0241.
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Firearms safety: a Canadian 
success story
Twenty years ago, the Canadian Firearms Safety Course (CFSC) 

was introduced in conjunction with new firearms legislation. A 
product of the best firearms training expertise from across Canada, 
the course teaches responsible use of non-restricted firearms such as 
ordinary rifles, shotguns or combination guns. In about eight hours of 
classroom instruction, it covers safe practices for firearms handling, 
transportation and storage.

 Under Canada’s Firearms Act, anyone who wants to apply for 
a non-restricted firearms licence may take the course and must pass 
the CFSC written and practical tests. Since 1999, over one million 
Canadians have taken the course. Most have rifles or shotguns, which 
they use for hunting, sport shooting or wildlife control.

Those who wish to acquire restricted firearms must also pass the 
Canadian Restricted Firearms Safety Course (CRFSC) tests. In both 
cases there is an option to challenge and pass the tests without taking 
the course. 
"There’s a lot of keen interest in the course here in Ontario, and it 
keeps increasing," says Dave Wall, executive manager of the Firearms 
Safety Education Service of Ontario.

Wall’s association oversees about 400 Ontario instructors who 
must take annual training to maintain their skills and knowledge at 
a very high level, and teach a minimum number of courses during 
the year. In addition, they receive regular workshops, quality audits, 
a code of ethics, and policy manuals to ensure they offer the best 
instruction possible.

Everyone who possesses or acquires a firearm in Canada must be 
licensed to do so, and firearms licenses must be renewed every five 
years. Not only must CFSC requirements be met; the application for 
a new or renewed licence also asks about personal history. Applicants 
are screened for criminal records. As well they must answer questions 
that relate directly to their marital status and mental health, and 
provide personal references.

The RCMP Canadian Firearms Program (CFP) maintains a 
computer database of information on all current firearms licence 

holders. If a licensed individual is the subject of a Canadian Police 
Information Centre (CPIC) incident report, the CPIC automatically 
sends a report to the CFP for further review and investigation.

Provincial Chief Firearms Officers have the authority, under the 
Firearms Act, to issue or revoke a firearms licence, or to refuse an 
application for a licence, based on their assessment of the individual's 
risk to public safety.  For more information, please contact:
Jack Smith, President, Canada Safety Council, (613) 739-1535
 (ext. 225)

Spring Forward Today: The Myths 
of the Ottawa Real Estate Market
Paula Moloney, Re/Max Metro-City 

The spring season is a favorite for many. Spring brings color, 
warmth, growth and so many other wonderful gifts. Traditionally, 

in the spring, we see an influx of homes for sale. Many believe it is the 
best and most convenient time to sell. Who really wants to put their 
home for sale in the middle of a classic Ottawa snowstorm? 

With the uncertainty of today’s economy and talks of a slow and 
sluggish market in 2012, it’s no wonder many are holding off for their 
neighbours to pull the trigger first. The truth of the market however, is 
home sales are stable in Ottawa. There was only a minor change in last 
years sales compared to 2011 by 81 homes—less than 1%! In 2012, 
sales were hardly sluggish at all. The Ottawa Real Estate Board states: 
"…the total number of homes sold through the Board’s MLS® system 
in 2012 was 14,308, only a minor decrease from the 14,389 homes sold 
in 2011… the average sale price for 2012 was $351,792, an increase of 
2.3 percent over 2011". 

What does this mean? Ottawa is a stable market and when the right 
home is for sale there is a qualified buyer ready to purchase. Our city 
has an abundance of hospitals, educational institutions, government 
facilities, and international appeal. Ottawa is truly a market that buyers 
and sellers benefit from. If you have made the decision to sell, why 
wait? The current market is favourable for smooth, fast and rewarding 
sales. Spring forward with your dreams today. 
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Muscle Strain
Written by Susan Reive, Owner of Kilborn 
Physiotherapy Clinic

Many people participate in activities which 
will sometimes lead to muscle strains.  The 

degree of muscle strain determines the severity 
and hence the time to fully recover.  Physiotherapy 
helps to facilitate the healing process and achieve 
a good outcome.  

A muscle strain involves injury to the muscle 
cells.  There are three grades of muscle strains:  
Grade one is mild and associated with minimal 
swelling, and pain. Grade two involves a partial 
tear of the muscle and therefore patients will 
experience swelling, pain on activity, limited 
mobility, and a decrease in strength.  A grade three 
muscle tear involves a complete tear of the muscle 
and may require surgery depending on the site of 
the tear and the muscle involved.

A muscle tear heals according to the natural 
healing process.  There are three phases of 
healing.  The acute phase involves inflammation 
and lasts about a week.  Immediately after a 
tear there is often swelling, bruising (due to the 
damaged blood vessels), and the muscle fibers 
retract.  In the first 24-48 hours, inflammation 
ensues and starts the healing process.  Specific 
cells begin to clear away the debris and damaged 
tissue while other cells release chemicals which 
increase which blood flow to the area by dilating 
the blood vessels.  During the second phase 
of healing, fibroblastic cells start to produce 
collagen a connective tissue.  Collagen formation 
is important to bridge the defect in the muscle 
until new muscle cells regenerate.  This newly 
formed scar tissue is not very strong until 4 
weeks after the initial injury.  Indeed, at 2 
weeks the scar tissue is only at 50% of the 
tensile strength and can re-tear easily.  Thus it 
is important not to return to sports too soon to 
avoid re-injury.  

Physiotherapy helps guide the healing 
process.  R.I.C.E. (rest, ice, compression, 
elevation) is used initially to reduce the 
inflammation.  Taping and wrapping the 
injured muscle can help protect the muscle to 
prevent more tearing.  Ultrasound and electrical 
modalities enhance the healing process.  During 
the second phase of healing, physiotherapy 
tries to regain full mobility, and strength.  It is 
important that the scar flexibility in the muscle 
tissue is good to avoid re-tearing. Patients are 
given specific stretching and strengthening 
exercises.

Return to sport must be gradual.  A grade 
one muscle strain usually takes 3 weeks to heal 
while the grade two strain takes about 6 weeks.
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Elmvale Acres Library
Free Winter Programs 2013 Programmes 
d’hiver gratuits
1910 St-Laurent blvd – 613-738-0619 ext 222

FOR CHILDREN 
Contes en famille (in French)
Mondays, February 4, 11, and March 25, at 
10:15am (30 min.)
Stories, rhymes and songs in French for chil-
dren of all ages and a parent or guardian. 
Drop-in.

Family Storytime
Tuesdays Feb 5, 12, 19 and March 26, at 10:
15am (30 min.)
Wednesdays, Feb 6, 13, 20 and March 27, at 
10:15am (30 min.)
Stories, rhymes and songs for children of all 
ages and a parent or caregiver. Drop-in.

Babytime (bilingual)
Thursdays, Feb 7, 14, 21, at 10:15am (30 
min.)
Stories, rhymes and songs for babies and their 
parent (s) or caregiver. Drop-in. 0-18 months.

Homework Help with the E.A.G.L.E. 
Center
Every Saturday, at 10:00am (120 min.) 
Develop your skills in math, science, and 
English. Presented by E.A.G.L.E. Center. 
Drop-in. Ages 6-15 ans (Grade 1-10). 

Frontier College Reading Circle
Every Saturday, at 2:00pm (60 min.) 
Volunteers will help your child to love books 
and become a better reader through stories 
and games. Drop-in.Ages 5-11. 

MARCH BREAK!
Home Sweet Home - for the young ones
Monday March 11, 10:15am (30 min.)
Wednesday March 13, 10:15am (30 min.)
Stories, rhymes, and songs for children under 
6 years-old, and a parent or caregiver. Family 
program. Registration is required.

How to build a log cabin!
Monday March 11, 2pm (60 min.)
When the Pinheys first settled in the Ottawa 
Valley in 1820 they lived in a rustic log cabin. 
Use models and artefacts to discover how 
houses like this were built. Registration is 
required.

Block Party
Tuesday March 12, 2pm (60 min.)
Building Boom: show off your architectural 
creativity with Lego®. Ages 6-10. Registra-
tion is required. 

Welcome to my neighbourhood
Wednesday March 13, 2pm (60 min.)
A story walk around the block. Re-create your 
neighbourhood with a craft. Ages 7-9. Regis-
tration is required.

King of Your Own Island!
Thursday March 14, 2pm (60 min.)
Get inspired by Maurice Sendak’s children’s 

book, “Where the Wild Things Are” to create 
your own model island where YOU will be 
king! Ages 6-9. Registration is required.

Game on!
Friday March 15, 2pm (120 min.)
Roll the dice, pick a pawn or grab a nunchuk! 
Come play cards, board games or Wii with 
us! Ages 7-12. No registration required.

FOR ADULTS
Mystery Lovers Book Club 
Come join us for discussion the first Monday 
of every month, at 6:30pm
Share the enjoyment of good mysteries in a 
relaxed atmosphere. 
February : “The Flesh Tailor” by Kate Ellis
March : “Six Kill” by Robert B. Parker

Adult English Conversation Group
Every Tuesday at 6:30pm (90 min.)
Improve your English and meet new friends 
in a relaxed setting. 

Adult English Conversation Group
Every Monday at 6:30pm (90 min) EXCEPT 
Feb 18 (closed for Family Day)
Improve your French and meet new friends in 
a relaxed setting.

Teinture Shibori et dessin sur tissue (in 
French)
Lundi, 4 février, à 13h (75 min.)
En utilisant nœuds, billes, emporte-pièces et 
autres techniques de teinture à l’eau froide et 
de dessin, les participants pourront décorer un 
vêtement apporté et un foulard de soie fourni 
par l’artiste. Inscrivez-vous en appelant au 
613-738-0619 ext. 222.

How to Buy a PC
Wednesday, February 20 at 6:15pm (120 
min.) Chris Taylor, President of the Ottawa 
PC Users’ Group will help sort out the choic-
es so you can buy the computer that is right 
for your needs. Registration is required – call 
613-738-0619 ext. 222. 

The Value of Friendship - Companion Care 
for Seniors
Wednesday, March 20 at 2pm (90 min.) 
A registered Nurse from Retire-At-Home 
services will give a talk about companion 
care. Registration is required – 
call 613-738-0619 ext. 222.

FOR NEWCOMERS
The Ottawa Public Library can help you learn 
English and French, prepare for the driver’s 
test, citizenship test, find information about 
education, sponsorship, housing and other 
settlement services. 
Come participate in our free programs, or 
book an appointment with a Library 
Settlement Worker (LSW).

Book an appointment with a Library 
Settlement Worker:
Thursdays : Abdullahi Ali (Eng, Somali, 
Arabic) 613-797-4263
Mondays : Maral Boudakian 
(Eng, Fr, Arabic, Armenian)
 613-236-0003 x225

Looking for Jobs and Training
Monday Feb 25 at 2pm (90 min.)
New to Canada? Looking for a job? You are 
invited to attend this session to know more 
about: What to expect, where to find informa-
tion about jobs in Ontario, who to talk to if 
you want help. 
Call to register : 613-236-0001 x225 
 
The Steps for Evaluating Credentials
Monday March 18 at 2pm (90 min.)
As an internationally trained professional,you 
are invited to attend this session to know 
more about: why should you get your in-
ternational academic credentials evaluated, 
professional licensing bodies in Ontario, and 
regulated professions. 
Call to register : 613-236-0001 x225 
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OCDSB TRUSTEE - ZONE 6    bronwyn.funiciello@ocdsb.ca   613-842-9184

Details are available at The Rockcliffe Retirement 
Residence, 100 Island Lodge Road. To arrange a tour, 
please call 613-562-3555.
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CLASSIFIED 
GEOFF BROWN PAINTING
Quality work, Competetive prices
Fully insured.  613-808-3832

LAKESIDE CHALET FOR 
RENT Tremblant.  Our Chalet is 
available year round. 2 hours from 
Alta Vista.Perfect for families.  See 
the site www.tremblantstay.com 
(rates under CONTACT US) 613-
733-0588

COURTEOUS, skilled, 
professional tradesman with 30+ 
years experience in construction 
is available for all your home 
maintenance and small
renovation projects.  References.
Call Robert 613-878-0432. 
atyourservice2008@rogers.com

DENTAL HYGENIST CLINIC
Twelve different methods to whiten 
your smile. Get that “CLEAN 
TEETH FEELING” Now 
researchers say healthy gums make 
healthy hearts. Free consultations. 
613-866-2427

ELECTRICIAN Retired licenced 
electrician from Alta Vista area. For 
small residential and commercial 
jobs. Frank. 613-299-9490

BRENNAN BROTHERS LTD.
Finish Basements, Bathrooms,
Kitchens, Drywall, Painting, 
all flooring, all roofing, Repairs,
Doors & Windows, Decks,
Build Houses – 10%  Winter
Discount free estimates, 
Guaranteed Workmanship  613-
733-6336

JAMIE NININGER
Alta Vista native.  Painting, 
(interior/ exterior), plumbing, 
decks, patios, flooring (ceramic, 
wood, laminate) playrooms, 
vanities, faucets, countertops, etc. 
Call 613-852-8511 
or 613-733-1951

GET YOUR HOME READY
FOR THE HOLIDAYS !

Home cleaning done the “old
fashioned way” Free estimates.  
New this year - Saturday cleanings 
available. 613-229-8380
613-737-7037

SNOWBLOWER TUNEUPS &
REPAIRS
Mobile service, we come to you.
Tuneup special $89.95 plus parts.
City wide service. 613-747-2281

NEW – A LASER GUM CLINIC
Now in Ottawa a new laser 
designed by researchers to stop and 
reverse gum disease painlessly.
Complimentary consultations
613-234-5758

PAINTING, 20 years experience,
all types of plastering, painting 
interior/exterior residential & 
commercial, free estimates
15%  Winter Discount
2 year warranty on workmanship
613-733-6336

NOW HIRING – SMALL 
CLEANING COMPANY  
growing in Alta Vista. Must 
be bondable and experience in 
cleaning. Training provided. 613-
737-7037 Mon-Fri 9am to 3pm

PEACOCK WELLNESS AND
BEAUTY Latest European 
techniques for natural slimming. 
Re-sculpt, tone and energize your 
body. You will love the results. 613-
866-2427

TENDER-CARE HOME AND 
PET SITTING SERVICE
Responsible, dependable, honest,
retired couple.  Love animals, years 
of experience  raising and training 
dogs. Reasonable rates, references 
available. 613-733-9070

WALK IN TUBS
Ottawa’s largest selection of walk 
in tubs and mobility showers. See 
our website at www.walkintubscana
da.com  or call 613-299-5522 

Community Calendar
The Ottawa Women’s Canadian Club luncheon will be held on Thursday, 
February 28, 2013, at 12:30 p.m., in the Ballroom of the Fairmont Chateau 
Laurier.  Nancy Greene, O.C., OBC, Canada’s top ski racer through the 
1960’s, will be the guest speaker. For tickets, please call Monique Bertrand at 
613-737-6075 www.owcc.ca

MALL WALKING ONE OR TWO DAYS A WEEK MAKES A 
DIFFERENCE  The Pacesetters Walking Club is for seniors, open weekday 
mornings from 7.30 a.m. till 10.00 a.m., at the Billings Bridge Shopping 
Mall Tower.  We have rooms for other activities, such as knitting, puzzles, 
etc., and a small library.  There is a lot of space for coats and boots during 
the winter months.  A low cost of $10.00 per year covers our expenses, such 
as the phone, etc.  For additional information, call 613.521.6740, weekday 
mornings between 7.30 and 10.00.

SHROVE TUESDAY, PANCAKE SUPPER - On Tuesday, February 12, 
come and join us at St. Thomas the Apostle Anglican Church, 2345 Alta 
Vista Drive.  Pancakes, sausages, ham, ice cream. Two sittings at 5 pm and 6 
pm. $10 for adults and $5 for children. Advance tickets can be picked up at 
the Church office weekday mornings. Call 613-733-0336 for information.

HORS-D'OEUVRES - Demonstrations  Thursday, February 14, 2013  9:30 
to 11:00 a.m. FRED BARRETT ARENA 3280 Leitrim Rd. Speaker, Singer, 
Door Prizes, Refreshments, Child care   Admission: $5.00 Sponsored by 
Ottawa South Women's Connection On.  Info: 613-249-0919

February 12th: You are invited to a Shrove Tuesday Pancake Supper at 
Rideau Park United Church, 2203 Alta Vista Drive (at Cunningham) on 
Tuesday February 12th, starting at 5:30 pm. Organized by the 28th Ottawa 
Scouts, the Supper will also feature a silent auction for six cakes. All are 
welcome. Tickets are $8.00 for adults and $5.00 for children, and are 
available after church service on February 3rd and 10th, and at the door. 
Proceeds will help support the Scouts upcoming service trip to Peru. For 
more information: 613-733-3156 ext 229, or www.rideaupark.ca 

Harmony Club for seniors will meet on Wednesday, February 27, 2013.  
This club is run by volunteers and held at Rideau Park United Church, 2203 
Alta Vista Drive (at Cunningham).  Seniors are welcome to join in for cards 
or conversation from 10:30 a.m. until noon, when a delicious lunch will be 
served (cost is $6.00).  From 1:00 p.m. to 2:00 p.m., Bruce Scrivens will 
give a presentation on "Writing Your Memoires".  The church is wheelchair 
accessible and parking is free. All seniors in the area are invited to visit any 
of the monthly meetings or to join. Annual membership fee is $5.00.  For 
more information or to register for February 27, please call 613 733-3156.  
The March meeting will be held on Wednesday, March 27, 2013. 

TUESDAY   FEBRUARY 12th  2013,  Pancake & Sausage Supper 
St. Aidan's  Anglican Church  5:00 - 7:00 pm  934 Hamlet Road 
Elmvale Acres  Adults $9:00   Children 10 years and under FREE. For more 
information   613-733-0102

The Ottawa Women’s Canadian Club luncheon will be held on Thursday, 
February 28, 2013, at 12:30 p.m., in the Ballroom of the Fairmont Chateau 
Laurier.  Nancy Greene, O.C., OBC, Canada’s top ski racer through the 
1960’s, will be the guest speaker. For tickets, please call Monique Bertrand at 
613-737-6075 – www.owcc.ca
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